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Office Policies and Procedures 
 

Welcome!  Thank you for considering South Mountain Family Psychiatry for your mental health needs.  We pride 
ourselves on our ability to provide compassionate and client-centered care in a safe and private environment.  This 
packet will help you understand our professional relationship, expectations and promises to you.  If you have any 
questions, please let us know so we can answer them fully.  More information regarding our practice can be found at: 
http://www.smfamilypsych.com  

1.) Client Rights  
a. You have the right to refuse treatment.   
b. You have the right to change practitioners or receive referrals to another practitioner.    
c. You have the right and responsibility to choose a practitioner that best suits your needs.  
d. You have the right to confidentiality.  There are exceptions including the reporting of abuse as required 

by law, dangerousness to self or other or grave disability.  
e. You have the right to raise questions about our therapeutic approach or your progress at any time.    

  

2.) Appointments  
a. Patients are seen by appointment only.  We strive to keep our appointments running on time, 

understanding how valuable your time is.  Please help us in doing this by arriving 10-15 minutes early for 
your appointment to check-in.  Emergencies do occasionally arise and due to the nature of our practice, 
should these arise, we will try to notify you as soon as possible and give you the option to reschedule if 
it appears that it will impact your appointment time.  We appreciate your understanding during these 
times.    

b. Cancellation/Rescheduling Policy – To be considerate of all patients, if you arrive more than 10 minutes 
late for an appointment, you may be asked to reschedule and the full amount of the visit.  If you miss or 
no-show an appointment, then the clinic reserves the right to charge your credit card on file for the full 
amount of the visit.  Cancellation of appointments must be made 24 hours prior to the appointment.  
Additionally, 3 or more no-shows or missed appointments in a 12-month period may result in the 
termination of our professional relationship.    
  

3.) Billing – Please see the Financial Agreement for your financial obligations.    
Below is a list of our common fees for the practice.  
These prices are cash prices.  
Our practice does accept insurance however it may only cover evaluation and follow up.  
Consultations, refills, or other charged services may not be covered by insurance.    
 

Initial Psychiatric Evaluation $275 
Medication Management Follow-up $150 
Report Fee $60 
Other activities, not limited to, letter writing, filling out forms, etc. per 5 minutes 
time required to complete. 

$25 
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4.) Medications  
a. Prescription medications are not guaranteed during your first appointment.  In addition, the fact that 

you received a certain medication with another provider does not ensure that South Mountain Family 
Psychiatry will continue that medication or that combination of medications.    

b. Scheduled/Controlled medications require an appointment to refill.    
c. During your scheduled appointment, you will be given enough medications to get to your next 

appointment.  Please call the office if you need to reschedule and need a refill.  Please note that we do 
not refill medications on weekends or holidays.  Additionally, we may take up to 48 hours to refill 
medications, please pre-plan accordingly.    
  

5.) Social Media - We pride ourselves on the safe environment that we provide for our clients.  For this reason, 
South Mountain Family Psychiatry will not respond to questions or interact with clients on social media 
platforms such as Facebook.    
  

6.) Emergency - In the event of a true emergency, please call 9-1-1 or go to the nearest Emergency Department.  In 
the event of an urgent matter, please call the clinic and let the staff know that you have an urgent psychiatric 
problem and our office will call you back that day.  South Mountain Family Psychiatry checks messages daily and 
returns calls within 24 hours Monday through Friday.    
  

7.) Forensic Psychiatry – South Mountain Family Psychiatry does not provide court evaluations or court testimony 
and is not a Forensic Psychiatry office.  Forensic (court) work and forensic psychiatry is a specialty that we are 
not trained in and we are happy to refer you to someone who is specialized in this.  If we are ordered to testify 
in proceedings, it undermines our therapeutic practitioner-patient relationship, is very disruptive to the office 
routine and is unfair to our other patients.  Please inform us immediately if you are involved in or plan to go to 
court.  We accept clients only with the specific agreement that they will not involve Dr. Elizabeth B. Rogers, 
PMHNPBC or South Mountain Family Psychiatry in any legal matters including evaluations, disability evaluations 
or child custody cases.    
  

8.)  Termination of Provider/Client Relationship   
a. Under certain circumstance, you may want to terminate your treatment with South Mountain Family 

Psychiatry.  We encourage you to inform the clinic so we can talk about any issues or reasons behind 
termination.  These issues that have arisen may lead to great break throughs in your treatment.  
Dropping out without these discussions are a lost opportunity.    

b. Under certain circumstances, South Mountain Family Psychiatry may assume that you have terminated 
your relationship.  Examples of this may include:  Missed appointments with no follow up or no follow 
up appointment scheduled from 6 months from last appointment.    

c. Under certain circumstances, South Mountain Family Psychiatry may feel that it is necessary to 
terminate the relationship.  These reasons are given careful consideration and you will be a part of that 
discussion.  Notification will be given to you along with alternate providers in the area.    
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